Terms and Conditions

Please read these terms and conditions ("Terms", "Terms and Conditions") carefully before using

Hostshive’s web hosting services (the "Service") provided by 7Eleven Enterprises ("us", "we", or

"our"). These Terms constitute a legally binding agreement between you (the "Customer") and
7Eleven Enterprises.

1. Acceptance of Terms

By accessing or using the Service, you agree to be bound by these Terms. If you do not agree to
any part of the Terms, you may not use the Service.

2. Use License

e Permission is granted to temporarily download one copy of any downloadable material
from the Service for personal, non-commercial, transitory viewing only. This is the grant
of a license, not a transfer of title.

¢ Under this license, you may not:
o Modify or copy the materials.

o Use the materials for any commercial purpose or for any public display
(commercial or non-commercial) without written consent.

o Attempt to decompile or reverse engineer any software provided by the Service.

o Remove any copyright or proprietary notations.

3. Data Privacy

We are committed to protecting your privacy. Your use of the Service is governed by our Privacy
Policy.

4. Refund & Return Policy

If you are not satisfied with our service due to a fault or issue caused by us, you are eligible for a
full refund.

o Refunds will only be considered if requested within 24 hours of service activation.



e Issues must be reported to our support team within this time frame.

o We reserve the right to investigate the issue and approve or deny the refund based on
our findings.

5. Limitation of Liability

In no event shall 7Eleven Enterprises be liable for any indirect, incidental, or consequential
damages arising out of the use or inability to use the Service, even if we have been advised of the
possibility of such damages.

6. Governing Law

These Terms shall be governed by and construed in accordance with the laws of India, without
regard to its conflict of law provisions.

7. Changes

We reserve the right, at our sole discretion, to modify or replace these Terms at any time.
Continued use of the Service after any such changes constitutes your acceptance of the new
Terms.

8. Contact Us

If you have any questions about these Terms, please contact us at support@hostshive.in



